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How to Use the Authentic Life Client Self-Assessment (Survey) 
An SMSC Listen and Lead Tool 

Understanding Your Client Made Easier 

The KEY to using a Client's self-assessment is very simple. You’ll use this tool to focus 
your client conversations so you can understand your client’s needs and how she is 
trying to satisfy them. 

Remember, you are not performing an in-depth counseling interview using this 
tool.  You are seeking understanding of your client, an authentic connection, and 
authentic conversation.    

What You Need to Know 

As you learn about each of the five Core Needs in your reading of Dr. Kathy Koch’s 
book, Finding Authentic Hope and Wholeness, and through the video training 
modules, you'll gain more insight into each Core need.   

See the section at the end of this tool called “PRACTICE.”  Make sure you are faithful to 
the goal of understanding Authentic Life by taking the video training modules, and 
discussing them in your center.  Compare notes with others so you are sharing insights 
that have proven valuable in helping your clients. 

Using This Tool to Listen and Lead 

Principle 1:  ALL the items in each Section of the Self-Assessment relate to the named 
Core Need.   

When a client checks ANY of the statements under one of the Core Needs provides  
important information about herself that can stimulate very focused personal 
conversation.  

Some sentences reveal evidence of negative ways of trying to satisfy a need, and some 
indicate positive ways she thinks, or acts, regarding a need.  Many sentences could 
have either positive or negative connotation, depending on how she might answer 
further questions. 

Principle 2. Pray for insight and discernment before you begin talking about the 
survey.  Expect the Holy Spirit’s help as you try to understand the person He has sent to 
you for help.  Be open and real, transparent, and authentic about yourself!  This will be 
detected by most clients as you have conversation.  Your goal is to understand, not 
satisfy, her core needs. You may be one of the trustworthy people in her life! 
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Principle 3.  Expect to have an opportunity to turn a conversation to spiritual topics.  All 
these sentences could take a turn that focuses on God’s love of us and His desire to 
help us with our challenges in life. 

Read the “Survey” and open the Conversation:   Try something like this: 

a. "I notice that you checked several sentences on your survey.  Which section of 
the survey do you think applies to you the most?"   
 
Just LISTEN and realize that the sentences checked may indicate either 
appropriate or inappropriate attempts to satisfy the core need!   
 

b. Follow up by having her elaborate on the sentences she checked under the 
"most important" section.  

Then ask, "Do any of these sections or sentences seem to apply to what brought 
you to our center today?"   

LISTEN.  You may be prompted to follow up this question by offering some immediate, 
specific help from the center.  You may be able to point to some of the sentences she 
chose when you are discussing the challenges and decisions she currently faces. 

Be sure to emphasize the value of her positive responses to sentences and remind 
her of them if she becomes discouraged. 

Ask open-ended questions, just as you have been taught to do! You may discover 
in your conversation, as she talks and you listen and respond, that she begins to 
understand that you are trustworthy and interested in helping her.  This would be a 
wonderful outcome. 

Understanding Positive and Negative Sentences Relating to Core Needs: 

In this section, some indications of positive and negative responses to the self-assessment 
questions are followed by ideas for conversation that relate to the client’s response.  

As you read “Finding Authentic Hope and Wholeness,” you’ll understand more, and see the 
relationship between the truths of the Bible and these responses! This is in no way a 
comprehensive list. 

After you have read the sample conversational recommendations that are in parenthesis after 
the sentence, you’ll soon have your own ideas.   

Try to identify some Core Need statements as you watch television, read facebook or Twitter 
posts, or converse with friends or family. Practice! You’ll recognize negative responses be a 
super conversationalist really soon!  In parentheses below, we have placed the life-changing 
questions that relate to each need, just as a reminder – the questions do not appear on the 
survey. 
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P = Positive – demonstrates a positive or open position (willing to discuss) 

N= Negative – may demonstrate either incomplete understanding of the need, a negative 
position, or a closed position (unwilling to discuss) 

1. Think of the word “security,” and then check any sentences that apply to you.   
(Security:  Who can I trust?) 
 
N I’m afraid.  I don’t have any security. (Discuss this 
 
N Nobody can know for sure whether they are secure or not. 

P I can be secure around an honest person, even if I don’t always agree with the person. 

N I can be secure if I have money and a good education. 

P I have security because of my religious beliefs. 

 

2.   Think of the word “identity,” and then check any sentences that apply to you. 

       (Identity – “Who am I?”) 

N Sometimes I’m not sure what my identity is.  I depend on others to help me know who I am. 

N or P I’ve had experiences when people bullied me because of who I am.  (Could be positive if the  

                client overcame this experience.) 

N or P People say I’m a certain kind of person, but I don’t agree with them. (Could prompt good  

discussion about what is said and how she disagrees. Conversation may reveal, for example, 

that she has more confidence in herself that others think she has.  This would be valuable in any 

discussion of her future and personal goals.) 

N or P I think I try to please people and I don’t always think first about the consequences.  (Discuss.   

                Could be a sign of good self-awareness, and may open the door to discussion of some negative 

                impact of attempts to please causing negative consequences.  Often a good transition to  

                spiritual topics.) 

P There are some things we just have to accept about ourselves because we can’t change  

 them.  (May be a good, self-aware statement.  Ask what she is thinking about that she can’t 

change.  It could be some physical issue.  But, behavioral things are changeable; relationships can 

change; circumstances can change.  All things are possible with God.) 

 

3. Think of the word “belonging,” and then check any sentences that apply to you. 
(“Who wants me?) 
 
P   I like being around people who do fun things that are not dangerous. 
 
P or N  I don’t like group activities, and I avoid them.  (Ask what kinds of group activities she avoids.   

Does she have friends who do things together?  Does she have a best friend? All of these may  

have an effect on whether she feels isolated or has a support system.)  

P or N I have had friends who have put me down.  (Ask her to elaborate.  What did she do when she 

was “put down?”  How would she define a “friend” since some people she knows may be 
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casual acquaintances, not friends?  What does “put me down” mean to her?  This could be a 

positive statement if she changed friends to some that don’t put her down!) 

P   I have some close friends who are working to meet their goals in life. 

P or N I am not always careful in choosing friends, and they take advantage of me. (Ask her to tell you 

more, and whether she is in a relationship in which she feels “someone has taken advantage of 

you.” 
 

4. Think of the word “purpose” and then check any sentences that apply to you. 
                (Why am I alive?) 
 
N There is no point in thinking about a purpose for life because things just happen.   (Good time to    
                consider talking about “who is in charge of our future” and “who has a plan for our lives.” 
 

P I’ve tried to build skills in doing the things I want to do well.  (Really positive, and may be  

 a good indicator that she has a pretty solid identity.  Look at her Identity questions and see if a 

 healthy identity is indicated.  If so, encourage her and link this ability to focus and work to  

 the challenges and decisions she may have.) 

P or N I get discouraged and give up if I don’t get help when I’m trying to do something hard. (Take a 

 look at her Security answers.  Perhaps she has not had much encouragement in her life, or has 

 had to deal with someone who was a perfectionist.  Discuss what she encourages her and/or  

 what standards she sets.  Does she insist on her own perfection, or can she be “good enough.”) 

P  I think it is good when we can help other people, even if they can’t do anything for us.  (Get her  

 to tell you an example of when she has done this.  You will help her recall it when she may be  

 stuck on a challenge in her life.  Remind her of this if the subject of adoption is going to be raised.   

 It is often the most selfless act a mother can perform.) 

P  I want to be a person who is hopeful and focused on my goals. (Great time to ask what her goals  

 are!) 

  

5. Think of the word “competence” [developing abilities and skills for a purpose] and then check any 
sentences that apply to you.  (What can I do well?) 
 
P or N  I don’t think I have many abilities compared to other people.   (Discuss how comparison with 

others can hold us back from trying something challenging or new.  Good way to bring up the 

fact that all of us have gifts given to us by God to help us fulfill the purpose for which we are 

born.  If in a spiritual discussion, explain that God is engaged in all the details of our lives 

because He loves us.) 

P or N  I’ve been told that I’ll never get good grades because of a learning disability I have.  (Ask who told 

her that and what disability was under discussion.  Could be realistic.  Could be from an 

uninformed person.  May be a very good discussion that helps you understand important 

limitations she may have.) 

P It’s hard to choose which thing to try to be good at, because it’s easy to fail.  (This is a true  

statement.  It IS easy to fail IF you don’t have skills or talent for a particular thing or don’t have  

any way to assess what you are good at, or what your gifts are, etc.   On the other hand, we have 
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a good God with a good heart on our side.  Sometimes we want something so much, like an 

Olympic athlete wants to win, that we don’t care how hard it is to achieve what we want.  A good 

opportunity to ask, “What would you be work really hard to achieve, even if you might fail and 

have to get back up and keep going?”) 

P  I can learn to do new things without worrying about trying to get it perfect.  (Ask her to tell you a 

story about something she has done in this way.) 

N  I think people like me are always at a disadvantage.  (Ask her to explain.  What does she mean by  

“people like me,” and why are they at a disadvantage.  Could demonstrate some cultural or  

family issue.) 

 

PRACTICE:  Take this survey with others in your center and think together about answers.  STUDY 

“Finding Authentic Hope and Wholeness,” and apply what you learn to yourself!  Be sure that you are 

secure in our triune God of the Bible! 

Be transparent about your own life and consider your own Core Needs.  What are some examples of 

positive and negative approaches you have used to try to satisfy your own needs?  Please complete the 

Self-Assessment for yourself prior to completing your Three Word Testimony using Core Needs.  It will 

help to think about your own answers to these questions. 

Complete the Identity Statements on pages 68-79 of Finding Authentic Hope and Wholeness, 

by Dr. Kathy Koch, PhD.  How does understanding yourself help you understand your clients?  

Discuss with other staff or volunteers. 

 


